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FLOODING/STORM ADVICE
IF THERE IS A DANGER TO LIFE — RING 999

FLOOD WARNINGS - Sign up to get flood warnings,

especially if your home or business in England is at risk of flooding. The service is free, and it
can help you prepare:

e Online - www.gov.uk/sign-up-for-flood-warnings
e Floodline- Telephone: 0345988 1188

e Textphone: 0345 602 6340

e 24-hour service

Incidents of FLOODING on the roads or fallen trees —

report to Wiltshire Council:

e MyWilts App - available to download at the App Store (Apple) / Google Play (Android) by
searching for 'My Wilts'.

You can attach information such as photos or videos and pinpoint the location of your
report using the mapping software on your phone.

e Online — www.wiltshire.gov.uk/report-online

e Telephone - 0300 456 0105

You can also use these to report many other issues, including Blocked Drains, Potholes, Rights
of Way, Street Lights, Dog Mess, Graffiti, Litter, etc.,

River Avon Flooding/Issues — report to the
Environment Agency:

e Environment Agency Floodline: 0345 988 1188
e Environment Agency: www.gov.uk/government/organisations/environment-agency

Incidents of FLOODING from public sewers - report to

\ Wessex Water:

Wessex Water Sewage Floodline: 0345 850 5959 (24 hours)
Wessex Water Leak stoppers: 0800 692 0692

Email: operational.enquiries@wessexwater.co.uk

Website: www.wessexwater.co.uk
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